
CONTACT SUPPORT

FAQs

3 Easy Steps

HOW TO PAY FOR PARKING

2
Enter your phone number, license plate, 


& payment info.

1 Text ‘pay’ to the phone number on the nearest 

AirGarage sign.

3 Press ‘Start Rental’ and you’re good to go. 

Email us:

contact@airgarage.com

Text us:

(415) 417-0975

x

Why was my rental autostarted?

As a courtesy to prevent you from fines and 
other penalties

Where do I pay my parking fine? 

Scan the QR code on the ticket or reach out to 
support team below. 

Why did I receive a warning notice even though I paid?

Please reach out to our support team, we can help.

Can I use one phone to pay for two or more vehicles?

Yes, enter the first license plate and select the 
“+” to add additional vehicles.

Visit airgarage.com/webpay-faq


